Privacy Policy DBK Glass s.r.o.

We make every effort to conduct our business in a fair and responsible manner. Our commitment is
to be transparent and open. Our Privacy Policy explains the processing of your personal data by us
and establishes what information we collect, or which is provided to us, and how we use and protect
your personal data in compliance with applicable law.

Personal data

Privacy policy means for us information that you identifies - such as your name or e-mail address.

If we storage your personal data together with impersonal data, we consider this combination as a
personal data. All data about you are used solely to make the best for your orders or ensure the
provision of our services.

Data collection
We collect your personal data:

- if you provide them with us (business cards, phone number and e-mail address, business

correspondence, personal meeting)

- automatically through our products and services as part of our business activities
We strive to collect no more personal data from you than is required by the purpose for which we
collect it and you gave us permission. Generally we use your personal data to help us to offer you
and improve for you our products and services.

Storage, retention, and protection of your personal data

We have committed to protect your personal data after obtaining them. We undertake all necessary
physical, commercial and technical actions to ensure the security of your personal data. In the
unlikely event of a breach in the security of personal data, we will notify you to make a correction.
We will not keep your personal data in a form that allows you to be identified for longer than
reasonably necessary with regards to the purpose for which the information was collected.

We will only keep your personal data for additional periods following the expiration of the purpose
for which we collected it when permitted as compatible for our legitimate interests or required by
law. Otherwise, your personal data will be deleted from our system.

Updates to our Privacy Policy could occur from time to time and we will publish these changes on our
website. If you use the product or services after the effective date of such changes, this will mean
agreement to such changes. To have an better overview of the changes we will put the effective date
at the top of the page.

Contact
In the unlikely event of a disagreement or complaint about the way that your personal data is
handled, please contact us. You can always reach us by below mentioned e-mail:

DBK Glass s.r.o.
Vesec 10, Mirova pod Kozakovem, 511 01
1I€0: 27518477

Tel: +420 481 320 251, e-mail: info@dbkglass.com

Mirova pod Kozakovem, Vesec, 25.5.2018
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